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shop.tuindeco.com

Tuindeco offers dealers a webshop for fast, complete and 24/7 ordering. 

The items are visible to anyone who visits shop.tuindeco.com. After signing in with an email address 
and password, the dealer enters their personal environment where the purchase prices and stock 
status of Tuindeco products are shown. These are not visible to non-authenticated users. 

The purpose of this manual is to guide dealers through the webshop. If, after reading this manual, 
you still have questions about using the webshop, please contact us via shop@tuindeco.com or your 
regular internal Customer Support employee.  

All Tuindeco dealers will receive one or more accounts for the webshop. We distinguish between two 
account types:

1.  An account where the product range, stock status and product prices can be viewed and ordered  
     directly;
2.  An account where the product range, stock status and product prices can be viewed. You cannot  
     place orders with this account.

You will receive an email with a link to activate the account. Click on the link in the email to create 
your password. The username is the email address where you received the email. You can use the 
“Login” button at the top right of the webshop to log in. 

Many of the features described on the following pages are not available for users with an account 
without ordering capability (account 2). 
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If you have forgotten your account password, click on "I forgot my password" on the login page. You 
will be asked to enter your email address. Fill in your email address and click “Send Email”. You will 
receive a recovery link in your inbox. After clicking the link, you will be taken to a page where you can 
reset your password.

* After changing your password, you can log in again using the steps above.



After logging in, you will enter your personal environment. From the top of the screen, you can access 
the Shop directly, where you will find an overview of all products and can order them directly. Your 
personal environment offers several functionalities. You can find them in your Dashboard, which is 
located directly below the main menu.

The Dashboard displays the options below. These are linked to your account and are only visible to 
the logged-in user. 

STATISTICS
The Statistics page displays your order history. These are only the orders placed through the 
webshop.
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ORDERS 
The Orders page shows an overview of all orders placed through the webshop:

ORDER LIST 
You can find more information about this function in the next chapter “Placing an order”

Quick order
You can find more information about this function in the next chapter “Placing an order”

• Webshop order number:   Each order has a unique webshop order number. This number is also  
    shown on the order confirmation email sent after placing an order.  
   
• Reference:     The order reference is displayed here if you entered a reference when  
    ordering in the shopping cart. 

• Employee:    This will show the name of the user who placed the order on behalf of  
    your organisation.

• Status:     The status will remain on “open” at all times. Because order processing is  
    done in another system, this status is not updated. We will inform you of  
    the current order status via email.  
• Date:    The date and time the order was placed.  

• Order amount:                    The total order amount will be displayed. Any corrections due to column    
                                     discounts or price agreements are not included here. These can be found  
    in the second order confirmation you receive from our Customer Support  
    department. 

• More information:         Displays two buttons to view more information about the order (left   
    button) or create a new order list with which you make a copy of the order  
    to place the same order again (right button). 
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REGULAR WEBSHOP ORDER 
This is the common way to place an order through the webshop. It is similar to ordering from any 
other webshop. Follow the steps below to place your order:
1.  Log in with your own credentials
2.  Click on “Shop” in the top navigation bar
3.  Select the desired category 
4.  Choose the item you want to order (you can add items directly to your order or click on the item to  
     see more details first)
5.  Add the desired quantity to your order

6.  Click “Proceed to checkout” to start the ordering process

There are three ways to place an order through the webshop:

•  Regular webshop order
•  Order lists
•  Fastorder

The steps for each ordering option are outlined below.
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7.  Check your order one more time for accuracy and completeness
8.  Check or select the correct delivery address 
9.  Accept the Terms & Conditions. 

10.  You can choose to add this order to an order list so that you can quickly place 
the same order again later without re-entering it

11.  Add a reference to the order if desired 

12.  Select a desired delivery week for the order if applicable 

13.  Click “Confirm Order”.
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ORDER LISTS
“Order lists” is a convenient way to compile your order during a certain period before finalising it. 
This is particularly useful if you want to order per week or project. You can use the order lists to place 
a single order for a selection of items. You can add to your order lists until the order is ready. Follow 
the steps below to create your Order list: 

1.  Log in with your own credentials 
2.  Click “Account” on the right side of the search bar
3.  Click “Dashboard”
4.  Click “Order list”
5.  An overview of the order lists is displayed

6.  Click “Create order list” to create a new order list
7.  Give the order list a name (e.g., week x)
8.  You do not have to fill in or select anything under budget
9.  Click “Save” to create the order list
10.  Once the order list has been created, click on the icon        under the heading “More Information”  
        to add items to the order list
11.  Click “Items order list” on the left side of the pop-up

12.  Click “Add article” to add products to the order list 
13.  Add the desired product (based on article number or name), the number and any product 
        reference to the order list 
        Please note: the product reference for your own records. The reference is only visible in the  
        order lists in your webshop account. Tuindeco cannot see these references and they will not be  
        visible on order confirmations or invoices
14.  Click “Add article” to add products to the order list 
15.  Click on the icon        under the heading “More Information” to turn the order list into an order.    
        The items on the order list will be added to your order. Availability, prices, etc., will be determined  
        and displayed at that time.
16.  Proceed to step 6 of “Regular webshop order” (see above section) and complete the order in the  
        same way. 
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FASTORDER
“Fastorder” is a way to place your order quickly. The feature is particularly useful for dealers familiar 
with the product range who want to order many products quickly. The feature can be used in two 
ways: use the built-in functionality in the webshop or upload a CSV, XLS or XLSZ file.

Quick ordering through the functionality in the webshop:

1.  Log in with your credentials
2.  Click “Account” on the right side of the search bar
3.  Click “Dashboard”
4.  Click “Fastorder”
5.  You will enter a menu where you can manually add products

When the order list is converted to an order, the order list will remain on the Dashboard. You can 
always view completed order lists to see things like product references. You can also use order lists 
to quickly and easily place repeat orders. 

The following additional options are available for order lists:

1.  Click on the icon       under the heading “More Information” to duplicate an order list. You can use  
     this if you want the same or a similar order list again. 
2.  Click on the icon       under the heading “More Information” to export an order list. You can use this  
     to convert the order list to a CSV file for your administration or reporting. 
3.  Click on the icon       under the heading “More Information” to delete an order list permanently.
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3.  Click on the icon       under the heading “More Information” to delete an order list permanently.



6.  Enter the article number
7.  Enter the desired quantity of the product
8.  Repeat steps 6 and 7 until your order is complete
9.  Optionally, you can add the entered items to an order list or create a new order list with the 
      entered article numbers by clicking “Add item to order list” at the bottom left.
10. Click “Add to Order” to place the order
11. Proceed to step 6 of “Regular webshop order” (see above section) and complete the order in the  
       same way. 

Fastorder using a CSV, XLS or XLSZ file:
1. Log in with your own credentials 
2. Click “Account” on the right side of the search bar 
3. Click “Dashboard”
4. Click “Fastorder”
5. An overview is displayed at the top with a field “Choose a file” 

6.  Open the “Extended configuration” option by clicking on the text
7.  In the “Column number – article number” field, enter the column number where the article number  
      is displayed (referring to the file you want to upload). If the article number is in column A in your  
      Excel file, enter the number '1' here
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8.  In the “Column number – quantity” field, enter the column number where the product quantity  
     is displayed (referring to the file you want to upload). If the product quantity is in column A in your  
     Excel file, enter the number '2' here
9.  Leave the comma in the “Separator” field
10.  Leave the “Housing” field empty
11.  Check the box in front of the text "The file contains a row of headings" if the first row (row 1) of  
        your file has headings or a description, such as the headings “article number”, “quantity”, or  
       “name”. If the first row of your file does not contain a header/description but contains items to  
        be ordered directly instead, uncheck this box
12.  Once the above information has been entered correctly, based on the contents of the file to be  
        uploaded, click on “Select a file” (or drag a file from Explorer into this box)
13.  Upload the file from your computer 
14.  The overview will be filled with the data (article numbers + quantities) from the uploaded file
15.  Proceed to step 9 of “Order lists” above and complete the order in the same way. 

The stock status displayed in the webshop is updated every hour. The stock displayed in the 
webshop may temporarily deviate slightly from the actual stock. We are working on displaying the 
up-to-date stock status at all times. This can only be done once we have replaced back-end systems 
(these projects are ongoing).
The stock status is indicated per item as "in stock" or "out of stock". Out of stock items are 
automatically placed on backorder. If you choose to place an item in backorder, it will be shown in 
quantities. If you order multiple quantities of one item, some items may be placed in backorder. If 
that is the case, it will be indicated.

You may have multiple delivery addresses, place a dropshipment order (direct delivery to your 
customer) or wish to change the delivery address for your order. Once you have completed your 
order, click “Complete Order”. The “Delivery Address” field is displayed in the middle of the summary 
page. Two further options are displayed here: 

1.  Select “different delivery address”, to select a different delivery address for the order. However,  
      the address must already be linked to your customer number in our system. For example, this is  
      the case for customers with multiple locations/branches already known in our customer system. 
2.  “Enter dropshipment address”. Here you can enter the details of your end customer; the order will    
      be delivered directly to your customer (additional costs are charged for this; these are listed in the  
      latest price list). 
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You can link your own reference to the order for your administration, for example. The reference will 
be included in all documents. Complete the steps below to link a reference:
1. You have compiled your order and wish to place it
2. Go to “Proceed to checkout” 
3.  Fill in your reference in the “Reference number” field
4.  Add your reference number

You can set the desired delivery week for an order. Complete the steps below to link a reference: 

1. You have compiled your order and wish to place it
2. Go to “Complete the order”
3. The “Desired delivery week” is displayed at the bottom of the summary page 
4. Enter the desired delivery week for the order

You can also add a new delivery address or change the current delivery address. To do so, please fill 
out the change form and our Customer Support department will process your request. 

Please note: the last reference you enter will be associated with the order. Any previous data will be 
overwritten. This concerns a reference for the entire order; you cannot add a reference per order line 
here. 

Please note: after receiving the order, our Customer Support department will determine whether the 
desired delivery week is feasible and realistic. You will be informed about this.  
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Shipping costs, price agreements, and sliding scale discounts are calculated on the final invoice. 
This means that the total price shown in the order summary may differ from the price on the final 
invoice. You will receive the invoice after our Customer Support department has processed the order 
and the order has been delivered.

Three steps must be completed before an order is confirmed definitively: 
1.  After placing an order, you receive an order confirmation from the webshop. No rights can be  
     derived from this confirmation. 
     The webshop has processed the order. 
2.  You receive an order update from our ordering system. 
     The system has received the order. 
3.  You receive an order confirmation from our ordering system. 
     The Customer Support department has checked the order; the order has been completed  
     and confirmed. This is the order confirmation which shows the final products and quantities. 

You can configure and order a log cabin with the available options, including quantities. See the 
“Shop” menu for an overview of all log cabins. The log cabin product pages have a button on the right 
side of the page: “Start the configuration module”. 
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The first step “Roofing” is mandatory (unless otherwise indicated). The following seven steps are 
optional. When you select an option, the total purchase price of the log cabin is displayed below the 
configuration. Click “Next” to go through all the options.
Your log cabin configuration can be adjusted from the log cabin page and the order summary. Click 
on “Modify Configuration” to return to the log cabin page and change your log cabin configuration. 
On the log cabin page:

In order overview (1): In order overview (2):

A log cabin configuration always ends with “Proceed to checkout”. The steps that follow are the 
same as a regular order (continue with step 6 of the “Regular webshop order” section). 
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ALTERNATIVES

PRODUCT SPECIFICATIONS AND DOCUMENTS

Every product page has a tab titled “Product Specifications” which lists the product's properties, such 
as dimensions or wood type. Click on the tab to view the properties. The “Documents” tab provides 
relevant documents such as product sheets and construction drawings. 

The detail page of every product lists "alternatives" at the 
bottom. These are all the available alternatives for the 
selected item. Only the alternatives that are in stock are 
shown here. This allows you to quickly select a suitable 
alternative product to ensure that you receive your order 
quickly (e.g., if a 200 cm board is out of stock, we may 
show the 400 cm version of the same board that is in 
stock or a thickness that could be used as an alternative). 
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